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Executive Summary

Construction 
Disruption and 
Acceptability

Trust

Á Minnesota residents report having less frequent transportation 
challenges getting to school and work in 2015, particularly in the 
Metro areas.

г The primary reasons for transportation issues differ for Metro and Greater 
Minnesota residents. Metro residents are more likely to be affected by things 
such as traffic congestion and construction, while Greater Minnesota 
residents are most affected by unplowed roads and bad weather. 

Á Perceptions of extreme disruption related to construction increased 
among Minnesota residents, resulting in more residents stating the 
level of disruption is unacceptable.

г While ratings for òextreme disruptionó in the Metro are similar to 2014, these 
residents were more likely to state construction levels were òunacceptableó in 
2015. 

г When specifically comparing the perceptions across the state, not 
surprisingly, the negative impact of construction continues to be more 
prevalent in the Metro area than in Greater Minnesota.   

Á Trust levels remain unchanged compared to 2014 across all metrics.
г Minnesota residents especially agree that MnDOT prioritizes user safety, works 
for the greater good, and is a reliable steward of Minnesotaõs transportation 
system.

г Ratings on the trust metrics continue to be generally similar across the state; 
however, for the first time since 2012, regional differences in opinions are 
appearing with more Greater Minnesota than Metro residents believing that 
MnDOT: 

Å Prioritizes roadway usersõ safety and 
Å Considers residentsõ concerns when developing transportation plans. 
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Executive Summary (continued)

Confidence

Maintenance and 
Operations

Á Public confidence in MnDOT is also stable compared to 2014 in all 
areas.

г Residents are most confident in the agencyõs ability to keep roadways safe and 
in building transportation infrastructure. 

г Roughly seven in ten residents are confident in MnDOTõsability to build and 
maintain roads and bridges, on par with the prior two years.

Å Among those least confident in road and bridge maintenance, common reasons 
include potholes and poor road conditions with some (13%) citing past disasters 
as their cause for lack of confidence.

г In comparison, residents take a more pessimistic view of future efforts, as 
confidence is lower for MnDOTõsability to develop a 20 - year transportation 
plan for the state and their ability to provide future alternative transportation 
options.

г Confidence levels are similar across the state with the exception of providing 
transportation options where more Metro than Greater Minnesota residents are 
confident that MnDOT will do a good job with alternative options for the future. 

Á While opinions of roadway maintenance and operations are mostly 
similar to 2014, residents rate MnDOT higher in 2015 for snow and 
ice removal (up in both the Metro area and Greater Minnesota).
г In 2015, MnDOT continues to exceed expectations on five of the nine attributes 

in this area.
г For the first time in 2015, scores in the Metro area are lagging those of Greater 

Minnesota in the following three areas:
Å Litter and trash removal from the roadways
Å Amount of interstate mowing and
Å Roadway improvements that enhance safety.
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Executive Summary (continued)

Communication

Transit, Bike, and 
Pedestrian

Á Similar to 2014, MnDOT is perceived to perform moderately in the 
area of communications.
г Ratings remain in the 60s across all residents in the state for communicating 

accurate and reliable information.

Á Minnesota residents are most likely to get their traffic information 
from television, with fewer than one - quarter using MnDOTõs
web/mobile app (511 usage is higher for Greater Minnesota residents 
than those in the Metro areas).

Á Awareness and usage of 511 are similar to last year, with just over 
half of residents òaware;ó among them, the majority have used it and 
report receiving accurate information from it.

Á Perceptions of the availability of public transit, pedestrian safety, 
as well as awareness of pedestrian traffic laws and crosswalk 
safety advertising, are generally similar to 2014.
г Despite more residents in Greater Minnesota being òvery satisfiedó with the 

availability of public transit compared to last year, they continue to be less 
satisfied overall than Metro residents.

г Similarly, more residents feel their community is òvery safeó for 
pedestrians, up among women in both the Metro and Greater Minnesota 
areas.

Á Biking frequency remains, for the most part, similar to 2014 
although the number of residents riding on a monthly basis is down. 
г With those in Metro areas riding less often in 2015, riding frequency is now 

similar between those in the Metro area and those in Greater Minnesota.
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Executive Summary (continued)

MnPASSLanes

Á While the proportion of Minnesota residents who used the 
MnPASSlanes is similar to 2014, the number who didnõt use 
them but say they would if available, is up.

г Both Metro and Greater Minnesota residents are expressing more 
interest in MnPASS, as are men, 18 - 34 year olds, and lower income 
residents (under $75K). 

г Greater Minnesota residents are more likely than Metro residents to say 
increasing car/vanpools and improving bus transit service are important 
reasons for increasing the number of MnPASSlanes.
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Implications & Recommendations

ÅContinue to focus on Maintenance and Operations in the Metro area, 
specifically removing trash from the roadsides, mowing on freeways, 
and improving roadway safety (as scores are lagging Greater 
Minnesota for the first time).

1

ÅFocus communications efforts on increasing awareness and usage 
of 511 (most importantly in the Metro areas) as a way to alert 
residents of construction.  This may help alleviate the frustration 
with traffic disruptions, knowing Minnesota residentsõ tolerance has 
declined in 2015.

2

ÅDevelop marketing communications strategies to encourage bike 
riding, specifically targeting women and Metro residents, to help 
combat the decline in frequency of ridership among these segments 
in 2015.  

3

ÅTo ease traffic congestion due to increased traffic volume, c ontinue to 
encourage MnPASSusage, particularly among those expressing 
greater interest (such as younger residents and men) since 2014.4
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+A detailed methodology is included in the Appendix.
*Note: Percents do not total 100% due to rounding.

Landline 
Interviews

Cell Phone 
Interviews

Online
Survey

Total
Interviews

N= % N= % N= % N= %

8- County Metro Area 295 39% 161 21% 305 40% 761 56%

Greater Minnesota 206 35% 128 22% 254 43% 588 44%

Total* 501 37% 289 21% 559 41% 1,349

Á The 2015 MnDOT Public Opinion Omnibus Study uses a multi - modal data 
collection methodology, including:

г Phone interviews among landline and cell phone users,

г Online interviews among panel members.

Á In order to reflect Minnesotaõs 2015 adjusted Census demographic figures, the 
final data are weighted by age and income.

г The 2015 data collection also included an oversample of Non - Caucasian residents to ensure the results 
reflect input similar to the demographic make - up of Minnesota overall. 

Á The ending base sizes, by region and mode of data collection are listed below:

Methodology Overview+
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Top - Box Ratings
Å Throughout this report, ratings are 
reported as ôTop 2, 3 or 4 Boxõ percentages. 
This is the combined percentage of 
respondents who provided the selected 
answer choices. 

Å This example is of a top - 2 box rating 
where 10% of respondents ôalwaysõ or 
ôfrequentlyõ have transportation challenges. 

Å In the chart to the right, up and down triangles are 
used to show significant differences between 
respondent groups. The green ôupõ triangle is 
statistically higher in Metro than the corresponding 
Greater Minnesota number at the industry standard 
95% confidence level.

Å In this example, Metro respondents are significantly 
more confident with MnDOT providing alternative 
transportation options for the future than Greater 
Minnesota residents. 

Statistical Differences

Trending
Å In the chart to the right, up ( ) and down (  ) arrows 

are used to show significant differences between 
2015 and 2014 data. The number with an arrow next 
to it is statistically higher or lower than the 2014 
data point shown at the 95% confidence level.

Å In this example, the 35% 2015 top - 2- box rating is 
significantly higher than the 2014 rating of 23%.
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2% 1% 1% 2%

14% 17%
9% 12%

24%

35%

30%
31%

37%

34%

43%
38%

23%
13% 17% 17%

No 
Disruption

Extreme 
Disruption

38% 52%
39%

Construction Disruption Perceptionsќ

DK

Q5: How much traffic disruption did construction projects cause for you in 2015? 
Using a 4 - point scale where 1=Extreme Disruption and 4=No Disruption.

Data noted with arrow is significantly lower or higher respectively than the previous yearõs data at the 95% confidence level.                  

2014
(N=1,264)

2013
(N=1,122)

2012
(N=800)

2015
(N=1,349)

43%

No Disruption

Extreme Disruption

Donõt know

2

3

+May not add to 100% due to rounding

Á More residents report that construction caused òextreme disruptionó in 2015 
(12% compared to 9% last year).  

In 2015, Minnesota residents felt construction caused more 
traffic disruptions than in 2014.
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2% 2% 3%

12% 14% 9%

31% 35%
27%

38%
37%

39%

17% 13%
22%

49%
43%

Total
(N=1,349)

Metro
(N=761)

Greater MN
(N=588)

36%

+May not add to 100% due to rounding
Q5: How much traffic disruption did construction projects cause for you in 2015? 
Using a 4 - point scale where 1=Extreme Disruption and 4=No Disruption.

Construction Disruption Perceptionsќ
(2015)

Up or down triangle indicates where data is significantly higher or lower than the respective data point between respondent groups at the 95% confidence level.
Data noted with arrow is significantly lower or higher respectively than the previous yearõs data at the 95% confidence level.                    

No Disruption

Extreme 
Disruption

Donõt know

2

3

Traffic disruption due to construction is more prevalent in 
the Metro area than in Greater Minnesota. 
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